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Two days seminar cum workshop on the sabject "Role of ToAC
(Emternal  Quality  Assurpance Cell) i Quality Sustenpnce  in Higher
Education' was hostied by Chovernmment Flamidia Arts and Commerce
Collegs, Bhopsl on Seplember 23 end 24, 20015 =t Hotel Palash, Bhopal.
This seminar was sponsored by the Department of Higher Educntion. M.P.
as it had allomed Rs. VOO0 000 - {R=s. Ten Lakhs) as motivatbosinl armoonmt
for MAALC accredited colleges with "B grade.

The seminas sturted with greceful opening ceremony i which the
stmte Wiinister for Higher Education and School, Honoorable Mr. Decpak
Fashi was the Chief Cuest and Honoorable M. Abok Saniar, the MOP. of
Bhepal Pardfinmentary seat was the President. The Additional D¥rector B
Sodha Baisa, the Principal of the College De. LK. Jain, the H3AC Co-
ardifagar r. Powan Pondit and the Crgomizing  Secretany e Adpans
Trivedi and participants that fncluded the OQAC and LIGC co—ordinators of
Crovernment colleges of Bhopal-Sammdapurnm division wers present on
the occasion. MAfer lighting the candle and worshipping  the Goddess
Saraswuti, the puests were welcomed by the Principal and the sialll of the
college. The Principal Dir. Jain welcomed all the paricipans and expressed
the ohjective of the seminar o wnaderling the significance of the AL in
guality enhoncement b Higher Education. The Additional Director L
Sudha Baina also welcomed the guesti. Mr. Adok Sanjar recollected his
studient lifie in Flamidin College. He acknowledged the flact that scods of
discipline were sowed in him by this institution. He opined that education
is lmperative but cultural values are vital for all round development of e
et and socicty. Mr. Deepak Joshi alse credited Hamidia College for
hin propor grooming and present poaition. e said that the governiment wins
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The XA C shoulkd function in a demooratic and participative neanner.
the academibe, exira-curriculass, osdministrative, welfare and social
mctivities in the college should be - co—ordinarsd by TCRACT. It

Al

showuld poat
forward proposals for inoowvative techniguees. in teaching leamine process.
Eextension sctivities, best practices,. rescoorch and consultmncy . The POGC
Functions contimmously and consistently . It is the woatch dog of the college.
It should be having a compiste record of the teachors, students, employoas
and college infrmstruociure.

The sscond session storted wwith the fectoare of Dor. W.S5. MMehrotra

wihose popic was "Wocational education, Skill Development and Quolity in
Higher Education”. He highlighted issues and chaoallenges n Higher
Educatiorn. B Eorts should be mode to enhance student enrolment, retertionm
ard skill improvement. Foous should be on the reduction of skill misoaacek.,
While bmparting oducation it should be ensured that intcgration of theory
mnd practical ke place. Job trniming steould be procticed for bmprosing the
gumlity of education. He also stressed the nocd for informing ard Eeaialireg
the individuml stoadents abowut career pathways and choices. He opimned tho,
im the changing scenanrio e Indinn contesxt, an wurgent pneed  Gor DWW ECE
(Nartional Wocational Edoacastion OQOualification Framework) s witoml  and
imperative, at the same time private secoor participoation should also e
encournzed for skill developrent in the Procdian ot

Credic Based EBEducation Systemon showld silso be promoted, skill
enhancement Courses com gEo oo oy swey b urturing the oraics and skills of
oar students, [Dr. Mehrotra sumvmed ap his discourse by underbfining  the
necd for hovinge completes autonormy in cwurricouiamm

developomemt el
evalumtiomn techmnicgues,




In the post-lunch session Tir. Kailash Tyags spoke on "The
pride ond il feelings. Qualkity cducwtion is thar which resolts n oreatbon of
maornl valses, Educstion is soch a feld in which mo basic revolution has
mken place, The presont systom cannot promise any scodomic rewolutiorn. It
present tinues.

policies of govermment hove resulted in deteriormtion of teacher gusliny. So
defiects in semester system mnd syllnbi shoald be plucked. For woeal queality
Swystematic devclopmemy of hizher education should be dons O ensare
e lity in higher education and guolficy of tescher. Finally be suacmiscd i

Wi upto e teacher himself o maintain his or her dignity in the changimg
R

The Enst bar sson the least speaker of the dey e, KoK, Poorassiic
elaborated an the wopic "Role of Six Sigms o Guality Enbascernant in
Highor Education”. This is a mansgement technigues evolved by Bl Soaich
m PSED in LISA in Motorols Company fior guoalitsy  mproserment. The
accoptance bevel in this technology i= 3.4 in s sample sioe of 1 odilEom. So
any varisnce that exceeds the level of 3.4 ow of 10 lakh is not accaptable
under thve s sigomn methosdodogy .

e, Puranik swaes of the fiem wicss st goaliny @S  essentinl  For
wutablishing onescll ar the individual level and alao for the country as a
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whole o =t recognition in the Intemational  scenario. Six Sigma
emphasises upon the reduction of variance lewel 1o below 3.4 out of 1
million sample: This can be achieved by rigorous  practice ord
commitment. Fle cited the example of ‘Dabbe Walas® of Miwmbai o
weithown any formal o mooanoge et education cfficiently mn their
n&’gﬂnimﬂmardmnhlcmcmlywhhumshtmm.luﬂuh

mmmmmmmmmmthdeﬂm
sirmatarly in the higher education sector the students come as nputs, who
mtaugj::nndtmurtduuimm:ﬂmdimnlmﬂaduniu-

Inputs —_— Proscess —_— LUnstpt
Srudents —_— Stwscky Meiatorisl

» L earmed students
Tre this way he felt that mosdern managenient rechrigques can g s lorge
way in maintaining aod susinining the cpuslity in higher education.

O the second day, the proceedings stamed with the address ol D,
Deepak Shrivastava. He spoke on Colleginve Bducation - [sswes o

Cumlity. Aotonomy  and Testing”. He expresscd  his  concerm over

enhancement of gquality and theon onsuring its SustenENCe OVeT & long period
of time. He professcd that the real essence of Higher Education lay in the
creation of an urge o know and find, good o gpueality teacher s ome wihco
creates an urge in his students 1o go for exploration. A good teacher is ome
wiho has the competence to lgnite in his studens the arge to kiow.

A tencher may be knowledgeable but he succeeds only wiven e
makes the studems knowledgeable. Essentinl auribule of higher education
in knowledge building and production of knowledge. He underlined the
need for poquiring competencies and skill in students of Higher Educmtborn.




In the nmext session, Dr. Alparna Trivedi. the Orgoanizineg Secretany
fucusatdupnnth:mﬂnipninmfurm&ngﬁrﬂmc nssessnyent n
:hcmlieges.ﬁhtllﬁn:xphinedth:rﬁﬂdfnragnﬂdfccdbﬁckqmmﬂ
requussted all the participants o fill in the guestionnaire and the fecdback
waith wtmmost candidness.

In the post lunch session [ 2 B, Goswami touched upon the crucial
mecd of reoral valoes and their imbibing in students for gquality higher
cducation. Dr. LS. Raghuwanshi also sgreed with the view that the role of
A s of utmost importance in guality sustenamnce in higher edcation.

In the closing eceremony. the Chief Guest was Honourable hr. Lima
Shoankar Ciupta, the Minister of Higher Edscation, Technicnl Education snd
Skill DPevelopment. The Chairmoan of Bhaskar Group of Indostoes
Honoumble Mr, Ramesh Chandran Agrawal presided over the function. Dr.
Pawan Pandit the co-ordinamor reitersted the impornances of POSC o e
MLAML accredited college. He specified that HOALC docs nol mean one o
two teachers working for college but it is a participative and democratic
unit of the college. It is the 'nucloas’ of the college. The Chiell Guest il
the President lighted the candle before Goddess Sarmswati and offered their
respect. . Sudha Baisa the Additional Director of Bhopal - Hoshummngnbed
division nlso underlined the need for guality in Higher Education. Dr. PR
Jaimn, the Principal of the college presented the annual report of the college.
He tabulated the achievements of the college in the last one year, He briefly
highlighted the reason for which the theme of the seminar was chosen to e
based on gquality in Higher Education, He recollected how the wihole
callege had worked as a unit for NAAC peor temm inspoction in 2004,
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M, Eamesh Chandrn Agrawal raised the issue that why the coaching.

1 b ing ful and wivy dees the student go to coaching
cluss for carger development. The degres is no criteria for knowledge. He
fielt that the students, when they come out of college with their bachelors or
master's degree, should have the reguisite knowledge o face the growing
competition. They should develop their ubilities in such & way that they get
n sulmble job. He also recollectod his student days in the college and

e I the Mini 1o bring back the college to its obd bawilding. Skill
develop in I is need of the day and the skills are going to help
thee stusdd in the cx  world.

Honourable Minsiter Mr. Uma Shankne Gupea highlighted  the
impornanee of healthy discussion. He announced the formation of u web
portal  which woold be based on the supgestions and expeérience of
concerned persons. He opined that when the government and the teschers
will resolve to work for the betterment of the students then guality would
e ed, The ed fon which Impars pleasure and joy to the student is
real gquality education. He fordly vissalized thot there should be healthy joy
radinting on the fuce of the student when he or she receives the degree after
the complction of ediucation. This is the biggest challenge ol education that

= to bmport joy to the student. Education showld also pasure the future of
the student.

The Minister also deplored the declining interest of the students in
the «l UMM hing, He =nid that the skill develaopment courses swould
be stamed in the college in addition o existing coursens lor attracting the

students back to classrooms. Expressing satisfhction over the theme of the
seminar he also said that Quality Assurance Cell would alse be established
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M. Rammesh Chamckrm Aceraseal raised rhe isswe thanr whey che oosctsine
closses wore bocomiing siscocssfial and why does e studemnst o o comchimges
e krss for carccr devwclopmecnt. The degres 5 o eriterise for knoesriecome Bl
felt thor the students, wihen they come out of collegs: with their bachebors o
master's depres, should have the reguisite knowss bedges o e the growing
coamnpetition. They should develop thcir abilities in such a way that they et
| switmisle job MHMe also recallected hisn student davs in the college oamcd
regueestod the MMindster o bring back the college o s old boilding. Skill
developmeant in smudernts = meeed of thve day and the skills are going o help
e students in the contempornry worbcl,

Homnowrable bdinsiter Nir. Lhma Shankar  Gupes highlighoed  the
importomee of henlebhe discossion. Fle anmeanced the formastion o @ sy
poreal  swhich  woualbd bBe bBosesd on e suegaestions andg expaerienoce of
comnmccrmed poersomns. He opined that when the govermamssot arnd thss eemc hors
sl resolve o work for the bettorment of the studenits then gualiesy  soosslad
be ensured. The cdutcuation which imparts pleasure wond jos o the sbwddent is
real guaslity cducoation. He fondly visualizcd that there shaould be healibsy joy
rmadinting on the face of the student wihhen e or nfee reocives the degres after
the caompletion of eduwcsnthon. This is the bigges: chal lenge of educorion that
is o irmpare joy o tiwe stocke it Educstiom shoald also assore the foture of
e sachoovt.

Ther MMinister also deplored the declining interest of the students in
he clmssroorm eaching. He sabkd that the sakill deseloprment coserses  seosalcl
e sEnrtesd in the college inm addition oo existing oourses Gor altracting the
srsdents boack o clossrooms. Expressing smisfiaction over the theme of the
serribnmr e also said chat Cruaality Assurorce Cell somalcl nlfso be estabiislsecd




ar the state level. He asked the organizing commines 1o prepare & report on
the findings of the two dnj:llmimranﬂ.m:thmthtdepqrmm:.mﬂam
tha departrment con sesnd the CD to sl the coliepes Fior oprimuem benefits im
Al ity susStenonce.
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-  Facilitated in onderstanding 1A C role and functions.

-  Undersmand the significance of the need for documontagion.

- Would help in SSR preparation.

- Conducive enviromment for HIAC in corllegwes would ensure
guality in all spheres,

How was the sabject useful *

= Undersinod tive functioning o MNASC

- Improvement in teaching gquality through the lectures of subject
I- - .

=  Lectures helped significantly in understanding the functioning of
PO

- Wery good - B
- Emxcellent — IR
- e —_ O

Sugegestions abour organbzation of the sesninar —

- Lectures of subject specinlisis were most appropriate/relevant.
- The location of seminer wias excellent.
= Wery wselul, semminar would vield positive results.
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Feamres of the seminar that were most impressive

= Wery well organised

= Duality of lectures was very ool

- Imteracting  with  QAC  members of other colleges boomme
possibbe,

- Six sigma locture s esoeeblent

- Congenial enviromment for intensive discussions was provided.

- Chear vision about future plans

- Limited number of participants helped in focusing on the theme.

= Freat mansgorneril




W orkshops Findinogs —

The Principal of the colleze shoubd be made awarne of the functioning
and strmtegies of the OO,

The higher suthormitics of the Higher Edocation depariment shoold
also realize the siEnificance of HALD in collese,

The sinft of the college should be enlighrened abowr the mporuoance
alf AL in college dicvelopmcrt.

It should be made clenr that FOAC is the nucleos of every college.
The HOAC should be constituted of such mMemibsers who actuaily have
thie awvill o wiork Tor the betterment of the college.

Aus por the instroctions of Hon'bike Minister o member of o commitbee
shoulid be ailowed o work on 2 long term beisis in thas commities.
The Principal of the college should give mdeguate powers o the
H2AC oy enable it 1o funmction in proper and effclhent way.

Acnrtornomy o eolleges md Higher Education institetes showbd be in
renl sense ioe. the institutes should be given total sutaomemy to choosea
such courses in syllabi that are in demoand in the marker The
prafessional courses shoubd be such as are demanded by the studcribs,
The Professors and sl should be given adeguate powers of
implementation to withhold the varions scholnrships of students wiho
o ot Biave reguisite attencdisnce n classes. This wolld go a long
way in increasing the class room attendance of the studones.

Stwdents showld also be informed abouat the signiffcance of [OAC
CHientation progromianse for mew stoecdents showuld be helad.

Modern management tools ke sin sigma showld be fmbibed. Couality
sustenances work should be done on consistent s,
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research.

A forum of government amd teachers should be formed o ensure
quality and resolve problems in Higher Education.

should be formulated for proper maintenance of quality in different
imstitutes,
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R of inar

Contemporary Research in Commerce and
Management &

A mwa day Seminar on Contempoarary Research in Commerce and
Management was organized by the Department of Commerce on 13"
and 14™ of September 2019, the main objective of the seminar was to
soguaint the students with the emerging trends in this sphere and
create an atmosphere for research, innovation and exploration in this
area and also o inspire the students for self employment.

243 participants were registered for the seminar and 215 papers
witre received online. The major vopics covered were- Green
Accounting. Gresn Management, Acgquesition and Merger, Wormen
Ermpowerment, Action Plan, Artificial intelligence, Intellectual Capital,
Role of Gowvernment in Development of Miora, Small and Medium
Emterprises, Interactive Sessions were held swhich broademned the

horizon of learning of students and augmented in depth knowledge of
the surbject.

The Subject expert of the first session after the naugural
function was Dr. Ajay Skngh, Vice chancelior of Shree University Cuttack
Orissa, The deliverod his lecture on artificial Intelligence, Another veny
important lecture was delivered by Dr. S.K Khateek ex e,
Commerce, Barkatullah University. and Bhopal on how to dewvelop
micro, simall and medium enterprises by government role.
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